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このマークが目印です。
マークのある周辺でご利用いただけます。

Look for this mark.
Service is available in areas near the mark.

该图标为无线网络的标示。
可在该标示附近使用无线网络。

이 마크는 해당 지역을 표시합니다.
마크가 있는 곳 주변에서 이용하실 수 있습니다.

Security and other notes:
Security of Wireless LAN

本サービスは皆様に簡単にご利用いただけるよう、無線LAN端末への事前設定が必

要となるWEP等のセキュリティは使用しておりません。

セキュリティを必要とする通信をされる場合には、セキュリティの高いVPN（バーチャ

ルプライベートネットワーク）や有料公衆無線LANサービスをご利用になる事をお勧

めいたします。

To make it easy for everybody to use this free service, no security applications such as 
WEP need to be preconfigured before connecting to the wireless LAN terminal.  
If you wish to add security to your connection, we recommend using a high-security 
VPN (Virtual Private Network) or other fee-based public wireless LAN service that meets 
your requirements.

为方便您使用本服务，未启用需提前设定无线局域网终端的WEP等安全程序。
如需使用更安全的通信，建议您使用高安全性的VPN（虚拟私人网络）或公共无线局域网收
费服务。

본 서비스는 여러분의 편리한 이용을 위하여, 무선 LAN 단말에 사전 설정이 필요한 WEP 
등의 보안은 사용하고 있지 않습니다.
보안이 필요한 통신을 위해서는 보안성이 높은 VPN(가상 사설 통신망)이나 유료 
공중무선 LAN 서비스의 이용을 권장합니다.

※Wi-Fi is a registered trademark of Wi-Fi Alliance.
※Microsoft, Windows, and the logo of Windows are registered trademarks of Microsoft Corporation in 
the U.S. and other countries.
※Mac OS X, SAFARI, iPhone, iPad, and iPod touch are registered trademarks of Apple Inc. in the 
U.S. and other countries.
※Android is a registered trademark of Google Inc.
※Xperia is a commercial logo or registered trademark of Sony Mobile Communications Inc.
※Other names, including product names, are registered trademarks or commercial logos of the 
relevant makers.
※The marks ™ and Ⓡ are not used to indicate registered trademarks or commercial logos of the 
maker.



About
JR-EAST FREE Wi-Fi

・ Internet is available free of charge.
・ Please enter your e-mail address on the entry page.
・ Service can be used for up to three hours per entry.
・ You may use the service again after re-entry.

・無料でインターネットがご利用いただけます。
・エントリーページにて、メールアドレスをご登録いただく必要があります。
・1回あたりのご利用は3時間までとなっております。
・再エントリーいただければ何回でもご利用いただけます。

·可免费使用无线互联网。
·请在登录页面输入邮箱地址。
·每次使用限时最长3小时。
·可多次登录使用。

・
・
・
・

・무료로 인터넷을 이용하실 수 있습니다.
・등록 페이지에서 이메일 주소 등록이 필요합니다.
・1회당 3시간까지 이용 가능합니다.
・다시 등록하면 몇 번이라도 이용하실 수 있습니다.

Wireless LAN Configuration:
Basic Information

※本サービスをご利用いただくには、IPアドレス･DNSサーバーアドレスは自動的に取得
する設定が必要です。既にIPアドレス･DNSサーバーアドレスに設定がされている場合
は、設定を書き留めておくことをお勧めします。

※使用本服务需设定自动获取IP地址和DNS服务器地址。如已设定IP地址和DNS服务器
地址，建议您记下设定内容。

※본 서비스를 이용하시려면 IP 주소 및 DNS 서버주소를 자동으로 취득하기 위한 
설정이 필요합니다. 이미 IP 주소 및 DNS 서버주소로 설정되어 있는 경우에는 현재 
설정을 메모해 두실 것을 권장합니다.

※To access this service you will need to set your device to automatically acquire the 
service’s IP and DNS server addresses.
　If your device has previously set ID and DNS server addresses, it is recommended 
that you make a note of these to restore your settings later.

SSID「JR-EAST_FREE_Wi-Fi」を選択してください。

Select SSID “JR-EAST_FREE_Wi-Fi”

请选择 SSID “JR-EAST_FREE_Wi-Fi”

SSID “JR-EAST_FREE_Wi-Fi”를 선택해 주십시오.
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ブラウザを起動し、画面の指示に従って接続してください。
初回のみメールアドレスの登録が必要となります。

Activate your browser and follow the instructions on the screen to 
connect to the Internet. For the first time only, you are required to 
register your e-mail address.

请开启浏览器并按画面提示连接。
首次使用需输入邮箱地址。

브라우저를 실행하여, 화면의 지시에 따라 접속해 주십시오.
첫회에만 이메일 주소의 등록이 필요합니다.

상세 문의 및 정보는

“JR 동일본 전화 서비스” 050 2016 1603

운영시간 안내
매일 10:00부터 18:00까지 (연말연시 제외)

JR 동일본 전화 서비스에서는 운임, 열차시각, 분실물 및 
각종 정보를 제공해 드리고 있습니다.

●이용 가능한 곳●可使用场所 ●可使用地點

欲知更多详情
请致电050 2016 1603“JR东日本电话服务”

服务时间
每天10:00至18:00（除年末及年初的节假日之外）

JR东日本电话服务提供票价、时间表、失物招领等信息。

欲知更多詳情

請致電050�2016�1603「JR東日本電話服務」

服務時間

For inquiries and information,

please call 050 2016 1603 “JR East InfoLine”

10:00 to 18:00, every day of the year except during
the year-end / new year holidays

JR East InfoLine provides fares, timetables, lost property, 
and other information.

Hours of Operation

・ Several JR East Japan and Tokyo Monorail stations
・ JR EAST Travel Service Center
・ On Tohoku Shinkansen (trial service on a selected number of trains)

·JR东日本、东京单轨电车的部分车站
·JR东日本旅行服务中心
·东北新干线车厢内（在部分列车上提供试运行服务）

·
·
·

・JR 동일본, 도쿄 모노레일의 일부 역
・JR 동일본 여행 서비스 센터
・도호쿠 신칸센 열차(일부 열차 시범 서비스)

・JR東日本・東京モノレールの一部の駅
・JR EAST Travel Service Center
・東北新幹線車内（一部の列車での試行サービス）

●Available locations

Narita Airport Terminal 1

Tokyo / Shinjuku / Haneda Airport International Terminal (Tokyo Monorail)

Narita Airport Terminal 1 / Narita Airport Terminal 2

Overseas vis itors can exchange for 
"JAPAN RAIL PASS" and purchase or 
exchange for "JAPAN EAST PASS" here. 
J R  t r a n s p o r t a t i o n  a n d  t o u r i s t  
information are also available.
JR东日本旅行服务中心为到访日本的各国人
士兑换“日本铁路周游券”，兑换和销售“JR东
日本通票”，并提供以日本铁路为中心的各种
交通及观光信息。

해외에서 일본을 방문한 손님들을 위해 “JAPAN RAIL PASS”의 교환과 “JR EAST 
PASS”의 교환 및 발매, JR을 중심으로 한 교통정보와 관광정보 등을 안내하는 
시설입니다.

海外から日本を訪れたお客さま向けに「JAPAN RAIL PASS」の引換えや「JR EAST PASS」の引
換え・発売、JRを中心とする交通情報・観光情報のご案内などを行う施設です。

Please check the website for details.
http://www.jreast.co.jp/e/customer_support/index.htmlEnglish

JR EAST Travel Service Center



Wi-Fi Setting

For Android (Xperia A)

User Entry Page / 用户登录页面 /  /
이용자 등록 페이지 / ユーザエントリーページ

「設定」→「無線とネットワーク」→「Wi-Fi」：ボタンをスライドしONに
します。

Go from “Settings” → “Wireless and networks” → “Wi-Fi” → and 
slide button to ON.

“设定”→“无线和网络”→“Wi-Fi”：滑动按钮，设定为ON。

“설정 ”→“무선과 네트워크”→“ Wi-Fi ”：버튼을 슬라이드 하여 ON
으로 합니다.

Wi-Fiネットワーク一覧が表示されるので、「JR-EAST_FREE_Wi-Fi」
を選択→「接続」をタップします。

A list of Wi-Fi networks will be displayed. Please select 
“JR-EAST_FREE_Wi-Fi” → tap “Connect”.

将会显示Wi-Fi网络一览，请选择“JR-EAST_FREE_Wi-Fi”→
点击“连接”。

Wi-Fi 네트워크 목록이 표시되면, “ JR-EAST_FREE_Wi-Fi ” 를 
선택→ “접속” 을 누릅니다.

トップページに戻り、「ブラウザ」をタップします。

Go back to the top page and tap “your browser”. 

返回首页，点击“浏览器”。

첫 페이지으로 돌아가 “ 브라우저 ” 를 탭합니다.

初期画面が表示されますので、画面の案内に従ってください。

Initial screen will display. Follow the instructions on the screen.

显示初次使用画面，请按画面提示操作。

초기화면이 표시되면 화면의 안내에 따라 진행하여 주십시오.
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For iPhone / iPod touch /iPad

「設定」→「Wi-Fi」→「オフ」を「オン」にします。

Go from “Set up” → “Wi-Fi” → and set the “OFF” button to “ON”.

“设定”→“Wi-Fi” →将“Off”设定为“On”。

 “설정”→“Wi-Fi ”→“끔” 을 “ 켬 ”으로 합니다.

ワイヤレスネットワーク一覧が表示されるので
「JR-EAST_FREE_Wi-Fi」を選択します。

Select “JR-EAST_FREE_Wi-Fi” from the list of wireless networks.

显示无线网络一览，选择“JR-EAST_FREE_Wi-Fi”。

무선네트워크 목록이 표시되면 “JR-EAST_FREE_Wi-Fi ”를 
선택합니다.

1

2

Return to the top page and launch your browser.

返回首頁，啟動瀏覽器。

첫 페이지로 돌아가 브라우저를 실행합니다.

初期画面が表示されますので、画面の案内に従ってください。

Initial screen will be displayed. Follow the instructions on the 
screen.

显示初次使用画面，请按画面提示操作。

초기화면이 표시되면 화면의 안내에 따라 진행하여 주십시오.
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トップページに戻り、ブラウザを起動します。

For MacOS X

Go from “Wi-Fi” menu → select “Turn ON Wi-Fi” → select  
“JR-EAST_FREE_Wi-Fi” from the list of networks.

“Wi-Fi”菜单→选择“进入Wi-Fi”→从显示的无线网络一览中选择
“JR-EAST_FREE_Wi-Fi”。

“Wi-Fi ”  메뉴→“Wi-Fi  켬”을 선택→표시된 네트워크 목록에서 
“JR-EAST_FREE_Wi-Fi”를 선택합니다.

Safari等のブラウザを起動すると初期画面が表示されますので、画
面の案内に従ってください。

Activate Safari or other browser to display the initial screen. Follow 
the instructions on the screen.

启动Safari等浏览器即显示初次使用画面，请按画面提示操作。

Safari 등의 브라우저를 실행하여 초기화면이 표시되면 화면의 
안내에 따라 진행하여 주십시오.
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「Wi-Fi」メニュー→「Wi-Fiを入にする」を選択→表示されたネットワー
クの一覧から「JR-EAST_FREE_Wi-Fi」を選択します。

For Windows 8

Click “Settings” → “Wireless” → “Available”.

点击“设定”→“无线LAN”→“可以使用”。

“설정 ”→“무선 LAN”→“이용 가능”을 클릭합니다.

インターネットエクスプローラ等のブラウザを起動すると初期画面が
表示されますので、画面の案内に従ってください。

Activate Internet Explorer or other browser to display the initial 
screen. Follow the instructions on the screen.

启动IE等浏览器即显示初次使用画面，请按画面提示操作。

인 터 넷  익 스 플 로 러  등 의  브 라 우 저 를  실 행 하 여  초 기 화 면 이  
표시되면, 화면의 안내에 따라 진행하여 주십시오.

1

表示されたネットワークの一覧から「JR-EAST_FREE_Wi-Fi」を選択し
ます。

Select “JR-EAST_FREE_Wi-Fi” from the displayed list of networks.

从显示的网络一览中选择“JR-EAST_FREE_Wi-Fi”。

표시된 네트워크 목록에서 “JR-EAST_FREE_Wi-Fi”를 선택합니다.
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「設定」→「無線LAN」→「利用可能」をクリックします。

For Windows 7

ネットワークアイコン→「JR-EAST_FREE_Wi-Fi」→「接続」をクリック
します。

Click Network icon → “JR-EAST_FREE_Wi-Fi” → “Connect”

网络图标→“JR-EAST_FREE_Wi-Fi”→单击“连接”。

네트워크 아이콘→“JR-EAST_FREE_Wi-Fi”→“접속”을 클릭합니다.

インターネットエクスプローラ等のブラウザを起動すると初期画面が
表示されますので、画面の案内に従ってください。

Activate Internet Explorer or other browser to display the initial 
screen. Follow the instructions on the screen.

启动IE等浏览器即显示初次使用画面，请按画面提示操作。

인 터 넷  익 스 플 로 러  등 의  브 라 우 저 를  실 행 하 여  초 기 화 면 이  
표시되면, 화면의 안내에 따라 진행하여 주십시오.
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JR-EAST FREE Wi-Fi 
Service area 

 
Available time of this service area is business hour only. 

 

Specific service locations                                   As of Feb 02, 2016  

Station name  Specific service locations 

Narita Airport Terminal 1 “JR EAST Travel Service Center” (outside JR ticket gate) 

Narita Airport Terminal 2・3 “JR EAST Travel Service Center” (outside JR ticket gate) 

Haneda Airport 
International Terminal 

“JR EAST Travel Service Center” (outside 2F ticket gate) 

 
 
 
 
 
 
 
 
 
 
 
 
Tokyo 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“JR EAST Travel Service Center” (Marunouchi North Gate) 

Near Dorin-Hiroba outside Marunouchi North Entrance Ticket Gate 

Marunouchi North Entrance near North Court 

Near Marunouchi South Entrance Ticket Gate 

Near Marunouchi Underground Central Entrance Ticket Gate 

North-South Concourse near Marunouchi Central Entrance Ticket Gate 

Near Yaesu South Entrance Ticket Gate 

Near Yaesu Central Entrance Ticket Gate 

Concourse outside Yaesu North Entrance Ticket Gate 

Gran Roof 1F outside Yaesu Entrance Ticket Gate 

Gran Roof 2F ICT Zone outside Yaesu Entrance Ticket Gate 

View Square Yaesu Underground Central Area 

Gin no Suzu Hiroba Yaesu Underground Central Area 

Near ecute South Court Yaesu Entrance 

Gransta North Court Yaesu Entrance 

Central Concourse 

Near Nihombashi Entrance Ticket Gate 

Sobu Line B4F Concourse 

Keiyo Line B1F Concourse 

Keiyo Line B3F Concourse 

Kurobei Yokocho B1F 

Concourse inside Shinkansen South Transfer Gate Ticket Gate 

Near STANDBY TOKYO in front of Shinkansen South Transfer Gate Ticket 

Gate 

Concourse inside Shinkansen Central Transfer Gate Ticket Gate 

Tohoku, Yamagata, Akita, Joetsu, Hokuriku (via Nagano) Shinkansen Platform 



 

 

Station name  Specific service locations 

Tokyo 20-23 

Yurakucho 

Near Ginza Entrance Ticket Gate 

Near Central Gate Ticket Gate 

Near International Forum Entrance Ticket Gate 

Shimbashi 

Near Karasumori Entrance Ticket Gate 

Near Ginza Entrance Ticket Gate 

Near Shiodome Entrance Ticket Gate 

Hamamatsucho 

Near KIOSK inside South Entrance Ticket Gate 

Near KIOSK outside North Entrance Ticket Gate 

Platform 1-2 Shinagawa side 

Platform 3-4 Central Area 

Platform 3-4 Shinagawa side 

Platform 1-2 Central Area Drink Machines 

Near BARCA outside South Entrance Ticket Gate 

Tamachi 
Near NEWDAYS inside Tokyo side Ticket Gate 

Near Irish Pub Stasiun outside Ticket Gate 

Shinagawa 
Near Central Gate 

Inside ecute Shinagawa South 

Osaki 
Near North Ticket Gate 

Near South Ticket Gate 

Gotanda Near Central Gate 

Meguro Near Central Gate 

Ebisu 
Near East Entrance Ticket Gate 

Near East Entrance Ticket Gate 

Shibuya 

Near Uniqlo inside Central Gate Ticket Gate 

Saikyo Line Accessway near BOOK EXPRESS 

Near South Entrance Ticket Gate 

Platform 3-4 near HONEY'S BAR 

Platform 3-4 Tokyo side 

Near Hachiko Ticket Gate 

Near Central Gate Ticket Gate 

Near New South Entrance Ticket Gate 

Harajuku 
Near Omotesando Entrance Ticket Gate 

Near Takeshita Entrance Ticket Gate 

Yoyogi Near East Entrance Ticket Gate 

 

Shinjuku  

 

Near Shinjuku Station Lumine Doutor Coffee Shop inside South Entrance 

Ticket Gate 

Near East Entrance Ticket Gate 



 

 

Station name  Specific service locations 

 

 

 
 
 
Shinjuku 

Near KIOSK near Keio Line Underground Accessway inside Central 
West Entrance Ticket Gate 

Platform 5-6 Central Area 

Near KIOSK outside South Entrance Ticket Gate 
Near Southeast Entrance Ticket Gate 

Near Central East Entrance Ticket Gate ticket machines 

Concourse inside Central East Entrance Ticket Gate 

Shinjuku Station JR Highway Bus Terminal Ticket Window outside New 

South Entrance Ticket Gate 

Near Southern Terrace Entrance Ticket Gate 

“JR EAST Travel Service Center” 

Shin-okubo Near Ticket Gate 

Takadanobaba Near Waseda Entrance Ticket Gate 

Mejiro Near Ticket Gate 

Ikebukuro 

Near KIOSK outside South Ticket Gate 

Near NEWDAYS inside Central South Entrance Ticket Gate 

Platform 1-2 Akabane side 

Platform 3-4 KIOSK 

Platform 3-4 Akabane side 

Platform 1-2 Central Area 

Near Central Gate 1 

Near KIOSK outside East Entrance Ticket Gate 

Near East Entrance Ticket Gate 

Otsuka Near Ticket Gate 

Sugamo Near Ticket Gate 

Komagome Near North Ticket Gate 

Tabata Near North Ticket Gate 

Nishi-nippori Near Ticket Gate 

Nippori Near North Ticket Gate 

Uguisudani Near South Ticket Gate 

 

 

 

 

Ueno 

 

 

 

 

Shinkansen B3F near NEWDAYS Mini 

Near Central 2F Concourse NEWDAYS Mini inside Ticket Gate 

Near Iriya Ticket Gate 

Inside ecute Ueno KINOKUNIYA entrée 

Park Entrance Access Concourse 

Near Park Entrance Ticket Gate 

Inside ecute Ueno BOOK EXPRESS 

Platform 13 Tokyo side 

Near BOOK EXPRESS inside Shinkansen Transfer Gate 



 

 

Station name  Specific service locations 

 

 

Ueno 

Concourse outside Central Gate 

Near KIOSK inside Central Gate 

Near Shinobazu Ticket Gate 

Near Irorian inside Central Gate 

Near KIOSK outside Central Gate 

Near ticket machines outside Central Gate 

Okachimachi 
Near South Ticket Gate 

Near North Ticket Gate 

Akihabara 

Near Akihabara Electric Town Entrance ticket machines 

Near Showa Dori Entrance Ticket Gate 

Near Akihabara Electric Town Entrance Ticket Gate 

Near CAFÉ WHEEL BAR in Tokyo Food Bar inside Akihabara Electric 

Town Entrance Ticket Gate 

Near QB House inside Akihabara Electric Town Entrance Ticket Gate 

2F Concourse Showa Dori Entrance Area 

Kanda Near North Entrance Ticket Gate 

Ochanomizu Near Ochanomizu-bashi Ticket Gate 

Suidobashi Near East Entrance Ticket Gate 

Iidabashi Near East Entrance Ticket Gate 

Ichigaya Near Ticket Gate 

Yotsuya Near Yotsuya & Kojimachi Entrance Ticket Gate 

Shinanomachi Near Ticket Gate 

Sendagaya Near Ticket Gate 

Yokohama 

NewDays next to stairs on Platform 7-8 Tokyo side inside South Ticket 

Gate 

Central Concourse KIOSK outside Ticket Gate 

Maihama Near Becker's outside South Entrance Ticket Gate 

Koriyama Near Waiting Area inside Shinkansen Ticket Gate 

Fukushima Near Waiting Area inside Shinkansen Ticket Gate 

Nagano Near Waiting Area inside Shinkansen Ticket Gate 
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